
• Overview of Palo Alto Permit View

• How to View Permit Activity and Information

• Using Filters for your Search

• Set Up Email Alerts for New Records

• Manage Email Alerts

Palo Alto Permit View Tutorial
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Search records by Address, APN or 
Record No.

Start typing a few letters of the street address 
or record number, then select the desired 
option from the suggested list that appears.

Select Record Types: 
Planning/Building/Enforcement 
from the dropdown.

Options to filter 
permits with 
additional criteria

Shows the number of 
records categorized by 
their current status.

Sign-Up or Sign In here.
Signing up is required to subscribe to 
email alerts. 

Sign up for email 
alerts for permit 
activity.

Overview of Palo Alto Permit View
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Click on a dot(s) on the map to 
view all permit applications linked 
to that address.

Three dots indicate that multiple 
permit applications are 
associated with that address.

Clicking on a dot(s) will open the 
details for all permit applications 
associated with that address.

How to View Permit Activity and Information
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Filter records by the date these 
applications/cases were 
submitted.

Select Record Types from the 
dropdown

Filter by status of the record – 
open or completed records

Draw a shape on the map to 
search records within the 
polygon.

Using Filters for your Search
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Set Up Email Alerts for New Records

Step 1: Please Create or login to your account to set up 
alerts. Each account can create a maximum of two alerts.

Step 2: Click on the Alerts button.

Step 3: Draw a polygon, rectangle, or circle, or select a 
neighborhood to define the area for which you want to 
receive email alerts.

Step 4: Select the permit type. You can set up alerts for 
Planning and Building permit applications.

Step 5: Select how often you would like to receive email 
alerts when there are new applications in the desired alert 
area.

Step 6: Give your alert a name. Click Save button.
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Manage Email Alerts

Step 1: Open 
Menu

Step 2: Click on Email 
Alerts to modify your 
alerts
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